
SMS eRequests

Australian Clinical Labs are always looking for ways to 
improve the pathology referral experience for our patients. 
With SMS eRequests, you can receive an electronic copy of 
your pathology request via SMS directly from your doctor.

Dear JOHN,

Your doctor has 
referred you for 
pathology testing. 
Tap the link below to 
access your Clinical 
Labs referral form & 
find a Clinical Labs 
near you.

https://go.clinicallabs.
com.au/xOb6k

Kind regards, 
Clinical Labs

1. Receive SMS 2. eRequest Home Screen
Tap the link to proceed 
to the eRequest Home 

Screen.

View your nearest Collection 
Centre based on your location. 

Tap ‘Access your Pathology 
Referral’ to view eRequest. 

•	 Perfect for remote / telehealth consultations

•	 Displays your nearest Clinical Labs based on your 
location, or allows you to easily search for an alternative

•	 Your eRequest is protected in a secure environment

•	 Provides a digital copy if your doctor copy is misplaced

•	 Displays the latest Collection Centre information e.g., 
opening hours and phone numbers.

Here’s how it works:
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1300 134 111       	        clinicallabs.com.au

3. Enter Password 4. Download & Print Referral

Enter your Date of Birth in 
‘DDMMYYYY’ format to 

access your referral.

Download pathology referral 
for printing prior to collection 

centre visit.

5. Find a Collection Centre
Search by suburb and choose 
from the options displayed. 

Tap location to display 
site details.

6. Display Site Details


