
Mobile App Version 
Available

•   Open Doctor Access for GPs (Break Glass)

•   Share results back to your PMS

•   Generate new eRequests

•   Notifications for Urgent Requests

•   View your CPD Program Reports

•   Download Cardiology Reports

 GPs

Full Access. Fully Paperless.  
Just what the doctor ordered.



•	 A simple, intuitive design that 
highlights recent and unread 
patient results

•	 A faster, smoother process to 
view all results from each 
patient episode

•	 A smarter search for patients 
and tests

•	 Responsiveness to all screen sizes

•	 Intuitive, cumulative view that 
shows complete patients’ history

•	 Ability to filter your patients’ results 
by provider or ward

•	 Advanced downloading and 
printing options, including Print 
Compressed Report feature

•	 Preview mode option allowing you 
to quickly preview results from 
home screen

•	 Automatic refresh of patient results

The full access, fully paperless pathology 
solution for busy GPs.
eResults now serves as a powerful pathology solution for general practitioners, offering an 
advanced suite of features that can complement any busy GP practice.

Open Doctor Access (Break Glass) for GPs

Save time tracking down results by switching on Open Doctor Access, allowing you to search, view and 

share patient results from all Clinical Labs doctors. Fellowship with RACGP or ACRRM mandatory.

Share Reports

Electronically share results back 

to your practice management 

software with the click of a button. 

You can also share results with 

others via email, or with other 

eResults clinicians within the 

platform itself.

How do I 
request 
Open 
Doctor 
Access?

Click the ‘Give us Feedback’ option in the main menu (top-right).

Select the ‘User Support’ category, and include in your feedback 
message that you would like to request Open Doctor Access, making 
sure to include your RACGP/ACRRM and AHPRA numbers.

Once your submission has been approved, the next time you log in, 
you will see a new ‘Search patients from all doctors’ toggle next to the 
search bar.
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Customisable Doctor Notifications

Receive important result updates 

via SMS, email or in-app push 

notifications. Customise your 

notifications by tailoring your result 

categories and notification frequency.

Generate eRequests

Create a new eRequest for your patient using our innovative eOrders app within eResults. Send your 

patient the eRequest via SMS or email, or print out the pathology request form in hard copy.

Check your CPD Progress

Track your CPD progress by 

logging into eResults and 

navigating to the CPD Program 

Portal. ACL’s current CPD 

programs can be accessed or 

registered for within eResults. 

You have 16 new results avail...    Fri 10:17 am 

You have the following new results available: 
5 Urgent 
2 Quant HCG 
4 Covid-19...

You have 8 new results avail...      Fri 9:17 am 

You have the following new results available: 
2 Urgent 
2 Abnormal 
4 Covid-19...

Dear JOHN,

Your doctor has 
referred you for 
pathology testing. 
Tap the link below to 
access your Clinical 
Labs referral form & 
find a Clinical Labs 
near you.

https://go.clinicallabs.
com.au/xOb6k

Kind regards, 
Clinical Labs
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Section
five 

05 Iconography

App Icons
We use https://mui.com/material-ui/
material-icons/

1. The icons are to be used as a solid 
image or as an outlined icon

2. When using stroke icon, make sure 
stroke size is always 2px and scaled to 
proportion

3. Always use vector files 
https://mui.com/material-ui/material-
icons/ 

 
When saving the icons for use in digital 
products, the SVG file type is the best 
choice as it preserves the scalability of the 
icon as well as transparency.

The next best alternative to SVG is to 
save them as PNG files, as they’ll retain 
transparency and the quality won’t 
deteriorate.

Primary icons

Download Cardiology Reports

Simply download your ECG traces, 

Holter Monitor and Blood Pressure 

reports directly from eResults, instead 

of receiving them by fax or mail.



clinicallabs.com.au
results.clinicallabs.com.au

1300 134 111 	

Any questions, 
please call us on 

1300 669 961 (or 
1300 367 674 for WA) 
and we’ll talk you through 
it or arrange a visit.

It’s easy! Register for Clinical Labs 
eResults today.

Scan the QR code or visit  
clinicallabs.com.au/register/ehealth

Sign up via our 
online verification tool.

As a registered user, you can download our eResults Mobile App, giving you the 
same great eResults experience on your device, including biometric support for 
easier login – perfect if you require quick access to results on the go.

Available now on Google Play or the App Store - simply search for ‘Australian 
Clinical Labs’ or ‘eResults’.

Mobile App Version Available
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